
POLICY AND SCRUTINY COMMITTEE FOR HEALTH AND SOCIAL CARE – PROGRESS ON 
ACTIONS AND OUTCOMES 2021/22 

 
Date Item Actions Comments 

19 July 2021    

 Adult Social Care 
Annual Statutory 
Complaints Report 
2020-21 
 

The statutory complaints report 2020-21, which included the 
integrated complaint handling practice, was noted. 
 
 

Consideration of the Annual Statutory 
Complaints Report for 2021-22 will be 
included in the workplan for the July 2022 
meeting. 

 Budget and 
Performance 
including Care 
Close to Home 
 

i. The “Pride in our Practice” strategy would be a key 
element in arrangements being introduced in 2023 by the 
Care Quality Commission in its inspection of adult social 
care. 

 
ii. The rise in the number of people going into permanent 

residential care was highlighted. 
 
 

iii. The Committee will seek a report at a future meeting on 
progress with reducing the number of outstanding 
Deprivation of Liberty Standards assessments. 

 
iv. The actions being taken to refresh the Care Close to 

Home Strategy was noted. 
 

The Committee will continue to monitor 
delivery of the strategy in the lead up to 
2023 inspection arrangements. 
 
 
The Committee will continue to monitor this 
matter and look at actions that can be taken 
to reduce numbers. 
 
A report on this matter will be included in 
the workplan for the 29 November 2021 
meeting. 
 
The Committee will continue to monitor the 
delivery of this strategy. 
 

 CQC inspection 
report on Shared 
Lives IW 
 

With regard to the Care Quality Commission inspection of the 
IWNHS Trust it was likely that the report would be published in 
September 2021 and this would be presented to the committee 
for discussion. 
 

The CQC inspection report of the IWNHS 
Trust has not yet been published. 

 White Paper – 
Integration and 
Innovation: 
Working Together 
to Improve Health 
and Social Care for 
All 
 

The committee to be kept updated on the Health and Care Bill 
and the implications for arrangements on the Isle of Wight. 

 

There will be a regular update on future 
agendas. 



 
 Healthwatch 

 
a. NHS Dental 

Services on the 
Isle of Wight 
 
 
 

b. Healthwatch 
Isle of Wight 
Annual Report 
2020-21 
 

 
c. Suicide 

Prevention and 
Related Mental 
Health 
Provision on 
the Isle of 
Wight 

 

 
 
The report was received and the recommendations fully 
supported. 
 
 
 
 
The report was received and the Committee congratulated 
Healthwatch isle of Wight on ensuring that the voice of 
residents were represented and taken into account by health 
and social care providers. 

 
 

i. The report was received and the recommendations fully 
supported. 
 

ii. The response of the Health and Wellbeing Board on the 
proposed review of the Isle of Wight Suicide Prevention 
Strategy be awaited before the committee decides what 
further action is required. 

 

 
 
A representative from NHS England/ 
Improvement has been invited to the 
September 2021 meeting to assist in a 
discussion about assessing the dental 
needs on the Island. 
 
A review by Healthwatch of access to GP 
services has commenced. This covers 
Hampshire, Isle of Wight, West Sussex and 
Wiltshire. The Scrutiny Officer attends 
meetings of the project group. 
 
The report has not yet been considered by 
the Health and Wellbeing Board. 

 


